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About

Jocelyn LaBove is an experienced aviation executive, arbitrator, mediator, and attorney
whose career includes Board Certification in Aviation and Labor and Employment Law. She
has served in the public and private sector as an attorney and airline labor lawyer. Jocelyn
worked for the Houston Airport System as its Risk and Regulatory Compliance Officer before
returning to private practice.

Prior to this service she was the Director of Labor Relations for United and Continental
Airlines, which followed her varied career in the public sector as a litigator and advocate -
representing the entity/employer as well as the employees in numerous actions including
civil rights, labor, negotiations, transactional and regulatory matters, meditations and
arbitrations.

As managing partner of Labove Law, PLLC, Jocelyn now serves primarily as an arbitrator and
mediator. Her practice as a neutral arbitrator/mediator draws from her comprehensive
professional experience to achieve an engaged, thoughtful, safe, civil and collegiate
environment for dispute resolution.

Jocelyn’s practice as an attorney and consultant derives from her 20 years of combined
service in aviation as a legacy airline labor counsel and a risk and regulatory officer at a major
airport. The practice also benefits from her public service as a general litigator and labor and
employment counsel covering a broad range of matters inclusive of policy and training
development, compliance, and torts, civil rights, and transactions at litigation, mediation and
negotiation.

Jocelyn serves on the Aviation Law Exam Commission and holds an International Aviation
Professional designation from the Airport Management Professional Accreditation Program
and continues to support the Airport Council International - North America’s Risk



Management Committee (ACI). She is nationally recognized for her contribution to risk
management and regulatory compliance having received ACI’'s 2022 Risk Manager of the
Year. She is a continuous learner for the benefit of the parties who seek her counsel and
service as a neutral. Additional accomplishments are as follows:

EDUCATION, LICENSES, BOARD MEMBERSHIPS AND CERTIFICATIONS

Federal Mediation and Conciliation Service-Arbitrator course completed October 2024
International Airport Professional, “IAP,” AMPAP (ICAO, ACI and IATA), Nov. 2021

SHRM - SCP, Society for Human Resource Management, 2015

Certified Mediator, 2015

Board Certified by The Texas Board of Legal Specialization - Labor, and Employment Law, 2004
Board Certification by the Texas Board of Legal Specialization - Aviation December 2024

Bar Membership - Texas Bar, 1991

University of Houston Law Center, Doctor of Jurisprudence, 1991

Houston Baptist University, Bachelor of Science, Biology and Chemistry, 1986

ASSOCIATIONS AND PROFESSIONAL ACCOMPLISHMENTS ‘

Labor and Employment Relations Association (LERA)
Houston Bar Association, Labor, and Employment Law Chair, 2002-2006 (400 local members)
The Houston Lawyer, Editorial Board Member, 2005-2008

Appointed ACI Risk Management Committee, 2024-2027

Appointed to TBLS - Aviation Law Exam Commission, 2023-2027

Received inaugural Champion of Inclusion by the Mayor’s Office for People with Disabilities,
Oct. 2023

Recognized as one of Houston’s 50 Most Influential Women of 2022, Houston Woman Magazine
ACI Risk Management Professional of the Year, 2022

Awarded 2022 Breakthrough Woman, the Greater Houston Women'’s Partnership

Eagle Award for Municipal Attorney Excellence, 1998

SELECTED PUBLICATIONS AND PRESENTATIONS ‘

Recent Developments in Airport Law - 2023 Aviation Bar Texas

Urban Air Mobility - Legal and Regulatory Considerations -2023 AAAE
Biased? Not me, J. LaBove and D. Joseph, The Houston Lawyer, Oct. 2005 (Juror bias discussed)

Labor and Employment Roundtable, Texas Lawyer, Oct. 2010, Vol. 26, No. 17 (FMLA and ADA)
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